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NPF handling fee and repair charge for OOW products 
 

Dear Valued Customer, 

 

Please find our NPF handling fee and repair charge table for OOW products as below,  

 

Parts Repair Charge Handling Charge Trunaround Time (TAT) 

System 
US$85/unit + Parts Materials 

Cost 
  Subject to RuggON's confirmation 

M/B 
US$55/unit + Parts Materials 

Cost 
  Subject to RuggON's confirmation 

NPF handling fee   US$45/unit   

CID products 
Subject to RuggON's confirmation (charge handling fee US$45 for returned unit as original 

condition no repair or replacement 

 

If there is any further questions, please feel free e-mail to us with csd@ruggon.com, thank you. 


